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DAY 1
Tuesday, September 29
Keynote LIVE SESSION—11:00 a.m.-12:00 noon ET 
A Conversation About Racial Inequality in Canada   
(Open to the public for FREE)

LIVE SESSION—12:30-1:30 p.m. ET 
The Cost of Caring—Sustaining Long-Term  
Care for an Aging Population*

2:00-3:00 p.m. ET 
Employee Assistance Programs in the  
Canadian Workplace—#Winning

DAY 2
Wednesday, September 30
11:00 a.m.-12:00 noon ET 
Investments 101

12:30-1:30 p.m. ET 
Human vs. Machine—How Technology Is Changing  
the Global Investment Management Industry

2:00-3:00 p.m. ET 
PfADs—What They Are and Why They Are Necessary

DAY 3
Thursday, October 1
9:30-10:30 a.m. ET 
The Evolution of Ransomware, or Darwin’s Survival of the Fittest*

LIVE SESSION—11:00 a.m.-12:00 noon ET 
Legal/Legislative Developments Across Canada

12:30-1:30 p.m. ET 
The Move to Paperless Plan Administration

LIVE SESSION—2:00-3:00 p.m. ET 
From Communication to Engagement—How to Establish 
Meaningful Connections with Members

DAY 4
Friday, October 2
9:00-10:00 a.m. ET 
Global Asset Owners Survey—Managing Through Uncertainty*

1:00-2:00 p.m. ET 
The Impact of COVID on Credit Markets*

DAY 5
Monday, October 5
9:00-10:00 a.m. ET 
Governance and Responsible Investing in a COVID-19 Context*

DAY 6
Tuesday, October 6
LIVE SESSION—11:00 a.m.-12:00 noon ET 
Virtual Care—A Patient-First Approach Can Change Lives

12:30-1:30 p.m. ET 
There Is No Victimless Crime—The Dynamics of  
Fraud on Health Benefit Plans

2:00-3:00 p.m. ET 
Termination Age and LTD—What You Should Think About

DAY 7
Wednesday, October 7
11:00 a.m.-12:00 noon ET 
Instant Actuary

12:30-1:30 p.m. ET 
Looking Forward and Backward—Stress Testing  
Your Portfolio Can Improve Decision Making

2:00-3:00 p.m. ET 
Basics in Financial Performance Monitoring

DAY 8
Thursday, October 8
11:00 a.m.-12:00 noon ET 
If There’s Something Strange in Your Main Network,  
Who Ya Gonna Call?

12:30-1:30 p.m. ET 
Running Your Board and Committee Meetings Effectively

LIVE SESSION—2:00-3:00 p.m. ET 
Impact of COVID-19—Open Forum on Managing  
Your Benefit and Pension Plans

*Sessions available in French
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53rd ANNUAL CANADIAN

EMPLOYEE BENEFITS CONFERENCE
September 29-October 8, 2020

https://www.ifebp.org/education/virtual-conferences/Pages/annual-canadian-employee-benefits-conference-french.aspx

